General sales and delivery conditions for home and abroad
As at: March 2015

I. Area of application

All present and future deliveries, services and all related business activities are based
exclusively on these sales and delivery conditions. We only acknowledge conditions
that differ from or contradict these conditions if we expressly agree to them in writing.

1l. Offer and conclusion of contract

1. Our offers are always without engagement. If the purchase order needs to be quali-
fied as an offer in accordance with § 145 BGB [German Civil Code], we can accept the
latter within four weeks.

2. This contract is only deemed to be concluded once our written order confirmation is
received. Our written order confirmation is decisive for the extent of the delivery or
service. Changes or additions to the contract require written confirmation on our part to
be valid. Verbal statements by our personnel are only binding if they have been con-
firmed in writing by us.

3. Any assignment of the rights in this contract by the ordering party requires our
written confirmation.

Ill. Documents passed on

We retain property rights and copyrights to all documents, such as illustrations, draw-
ings and calculations, which are passed on to the ordering party in connection with
placing the order. These documents must not be made accessible to third parties. If we
do not accept the ordering party's offer within the period from Il. Sentence 2, these
documents shall be sent back immediately.

IV. Prices and payments

1. All prices are net prices and are ex our supplying plant, excluding packaging, load-
ing, transport insurance and taxes or other duties, which are charged in addition.
Transport insurance for transport by rail and barge is covered by us and the ordering
party is charged with the premium.

2. As long as nothing else is agreed, the purchase price shall be paid within a week
from notification of being ready to deliver. Late payment interest is calculated at 8 %
above the relevant base interest rate. We reserve the right to enforce higher compen-
sation for delay. Furthermore, we have the right to withdraw from the contract after an
appropriate extension period of two weeks has been set and has expired. In this case
we are entitled to demand a contract penalty of 1/3 of the net purchase price.

3. The deduction of cash discount requires special written agreement.

4. Representatives, travellers, salespeople etc. are not allowed to accept payments for
us without special authorisation.

5. Bills of exchange and cheques are only accepted for payment.

6. If a transfer of the payment is not possible from the country, from where the payment
should be made, at the time it falls due, then the ordering party must still pay the due
amount into a bank in this country on time. If the amounts paid are reduced due to the
deterioration of the exchange rate in a currency not agreed, the ordering party will
compensate this by making a follow-up payment.

7. Any right of retention on the part of the ordering party is completely excluded. The
ordering party is only entitled to offsetting rights if its counterclaims are legally estab-
lished, undisputed or acknowledged by us.

V. Delivery
1. Deliveries are ex works (EXW Incoterms 2000).

2. We undertake to observe foreign packaging, weighing and recommended regula-
tions if the ordering party gives us exact details in time. The associated additional costs
are charged to the ordering party.

3. Events constituting force majeure and other unforeseeable disruptive events such as
operational problems, exceeding the delivery period or failures at upstream suppliers,
transport problems as well as strikes, lockouts and official mandates, entitle us to push
back the delivery by the duration of an appropriate startup period, without us thereby
entering into default with our performance obligation. Furthermore we are entitled to
withdraw from the contract from parts of the order not yet fulfilled, without any claims
for compensation arising from this to the ordering party.

VI. Delivery times

1. Delivery times are only binding in the sense of a fixed business understanding if we
have agreed to them in writing. The start of delivery times specified by us requires that
all technical questions have been fully cleared up, all approvals given, all documents
provided by the ordering party, payments and securities received on time and that the
latest implementation regulations have been issued. If the ordering party is late issuing
the design regulations, we are entitled to decide on the implementation instructions
ourselves.

2. The right to defend the lack of performance is reserved.

3. If the ordering party falls liable to default of acceptance or is guilty of breaching other
duties to cooperate, then we are entitled to demand compensation for any losses
arising, including any additional expenditure. We reserve the right to make further
claims. If the above conditions exist, the risk of any accidental loss or accidental
deterioration of the purchase object is passed onto the ordering party at the point in
time when the latter enters into default of acceptance or debtor's delay.

4. If there is a failure to meet an obligation on our part and if the ordering party ex-
pressly states that it will reject the delivery after an appropriate extension time has
expired, then it has the right to withdraw from the contract once the period expires.
Further claims made by the buyer, particularly for compensation, for whatever legal
reason, as long as a commercial firm deal has not been agreed, are excluded, unless
we ourselves can be accused of malicious intent or gross negligence. If we are accord-
ingly obliged to provide compensation, the amount of compensation is, however,
limited to a maximum of 0.5 % per full week of delay, and at the most 5 % of the part of
the delivery that cannot be used as a result of the delay.

VII. Retention of title
1. The delivery remains our property until all receivables have been paid in full.

2. The ordering party is obliged to adequately insure our delivery for its replacement
value for fire, water damage and theft at its own expense, with the proviso that we are
entitled to the rights from the insurance contract. Corresponding documents for this
shall be presented to us on request.

3. The ordering party must carry out necessary maintenance and inspection work on
time at its own expense.

4. As long as the ownership has not yet been transferred, the ordering party must notify
us immediately in writing if the delivered object is distrained or exposed to any other
intervention by third parties. The ordering party is liable for reimbursing any interven-
tion procedure costs, in or out of court, if the third party is not in a position to do so.

5. Any processing or alteration of the delivery by the ordering party is always done in
our name and on our behalf. In this case the ordering party's reversionary interest in
the delivery of the altered item continues. If the delivery is processed with other objects
that do not belong to us, we acquire joint ownership in the new item in proportion to the
objective value of our delivery to the other processed objects at the time of processing.
The same applies in case items are mixed together. If mixing together is done is such a
way that the ordering party's item is seen as the main item, it is agreed that the order-
ing party shall transfer proportional joint ownership to us and keep the resulting sole or
joint ownership safe. To ensure our receivables against the ordering party, the ordering
party shall also assign such receivables to us that accrue to it against a third party by
combining the goods subject to retention of title with a piece of land; we agree to
accept this assignment already.

6. The ordering party herewith assigns receivables from any onward sale to us with all
ancillary rights. We also agree to accept this assignment herewith.

VIIl. Warranty

1. We reserve the right to make design changes. The details in our catalogues and
brochures about weights, dimensions, speeds, freight rates, payments etc. should only
be seen as approximations and are not binding.

2. §§ 377 et seq. HGB [German Commercial Code] apply for enforcing warranty
claims, whereby notices of defects must be received by us at the latest within ten days
after delivery; in case of hidden defects, at the latest within ten days of the defect being
discovered. If the delivery objects continue to be used by the ordering party despite
considerable defects, then we are not liable for any consequential losses.
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3. We only give a guarantee for defects or for missing properties in the sense that we
can choose to either repair the delivery free of charge or provide a free replacement for
the parts acknowledged by us to be faulty. Further warranty claims are excluded.

4. The warranty period is 12 months after initial operation, but 18 months at the most
after the transfer of risk. In case of commercial vehicles, irrespective of Sentence 1 the
warranty expires after a total of 250,000 km or 160,000 miles (statute mile) have
been travelled. The warranty period for exchanged parts ends when the original
warranty period of the delivery object expires.

5. The following defects are excluded from liability:

- normal wear

- Damage and wear to trailers, semi-trailers and superstructures, which are attributed
to overloading, non-use of supplied rigging devices, non-compliance of manufacturer's
regulations, and defective or unprofessional maintenance or repairs.

- Damage that is attributed to faulty or improper handling, storage or transport after the
transfer of risk.

- Defects to vehicles bought used

6. For purchased parts such as medical components, third party constructions, tyres,
batteries, radio appliances, electrical equipment and measuring instruments, the
warranty is solely limited to the assignment of all our warranty and liability claims
against the upstream supplier.

7. Further claims made by the ordering party, particularly for compensation for dam-
ages of any kind, are excluded, irrespective of what legal grounds they are enforced
on. This exclusion of liability does not apply in case of malicious intent or gross negli-
gence on our part and in any cases in which we are liable for persons and material
damage to privately used objects in accordance with the product liability law. It also
does not apply in case of missing properties, which are expressly assured, if the
assurance especially caused the buyer to protect against damages that did not occur
to the delivery object itself.

IX. Final conditions

1. The place of performance for all contractual and legal claims is the location of our
supplying plant.

2. The contract is subject to German law. The terms of the UN sales law are expressly
not applicable.

3. All disputes arising from or in relation to this contract shall be decided before the
court responsible for our headquarters. We are also entitled to bring legal action before
the court responsible for the supplier's headquarters.

4. Should a condition in these terms and conditions be or become fully or partly ineffec-
tive, this shall have no impact on the effectiveness of the remaining conditions. In place
of the ineffective term or the ineffective part of the term, the legally effective rule shall
apply that comes closest to the intended purpose of the ineffective term.

ZEPPELIN MOBILE SYSTEME GMBH — Zeppelinplatz 1 — D-88074 Meckenbeuren — Phone +49 (0) 7542 - 5509 - 0 — Fax: +49 (0) 7542 - 5509 - 160
Mail: info@zeppelin-mobile.de — www.zeppelin-mobile.de




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages false
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /DEU <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


